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2 CICHBRER FIRST-TIME HOME BUYERS, 1981-2016
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EXHIBIT 4-8 WHAT BUYERS WANT MOST FROM REAL ESTATE AGENTS
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| et oG EL TR DS 50%

HELP FIND THE RIGHT HOME
TO PURCHASE S50%

[] HeLe with pAPERWORK 8%

HELP BUYER NEGOTIATE

l“’ HELP DETERMINING HOW MUCH HOME
THE TERMS OF SALE 13% —d

BUYER CAN AFFORD 4%

HELP WITH THE PRICE
P FIND AND ARR. FINANCING %
Mookt [[] HELP FIND AND ARRANGE CING 3
HELP TEACH BUYER MORE ABOUT
NEIGHBORMOOD OR AREA (RESTAURANTS,
PARKS, PUBLIC TRANSPORTATION 19%

DETERMINE WHAT COMPARABLE
HOMES WERE SELLING FOR 8%

HELP FIND RENTERS FOR
BUYER'S PROPERTY *

 Less than 1 pevcent
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INFORMATION SOURCES USED IN HOME SEARCH, BY FIRST-TIME AND REPEAT
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SIS FS BUYER USE OF INTERNET IN HOME SEARCH PROCESS, 1995-2016

(Percentoge Distribution)
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PRIMARY REASON FOR SELLING PREVIOUS HOME, BY MILES MOVED

(Peroentoge Datnintion)

MILES MOVED
Wmiesor | 111020 211050 | 5110100 | 10110500 | 501 miles

All Sellers less e miles l miles miles or more
Home s too smal ™ 34w 20% s ™ Fa ) ™
Wiant b rrwe closes 40 riends or family % 2 | 8 | v | 3 wo| M
Job refocation “ 1 5 ! 7 £ 38
Neaghoorhood hat begome keas dessatie 10 s | w | w | : s | 3
Hewrse 5 tises larjpe 0 - I n ? l 3 3 l 3
Moving due Lo retremont 7 3 L] n 1 w0
:mum;mwunm s 6 M ‘ ™ 6 ' 2
Wanil to mawe closer tn current job 5 2 7 5 n i |
T avodt porsibi Iorockasare 3 = =% 7 | 4 =at
Can not affard the mortgage and ather - 3 3 .
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(Percentage Distribution)
ADULT COMPOSITION OF HOUSEHOLD
All Buyers Married couple Single female Singde male Unenarrled couple Other
Honesty and wtegrity 98% o7 96,
Knowledge of purchase process = 95 95 95 05 | 94
Responsiveness TR
Enowledea of real estate market 92 92 a3 47 | 93 | a0
Cammunication skills 85 83 38 78 24
Negetiation skills 84 85 87 79 [ 89 | fa
People <kills &
Knowladgs of local area 79 80 81 75 | 73 ] 75
Slis with technokigy Al 40 & 37 42
National Association of REALTORS® | Profile of Home Buyers and Sellers 2010 65
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NEIGHBORHOOD | Points of Interest
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